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About University of Iowa Health Care
University of Iowa Hospitals and Clinics, ranked as one of 
the best hospitals in the United States, partners with the 
University of Iowa Roy J. and Lucille A. Carver College of 
Medicine to serve three missions: patient care, health science 
education, and biomedical research. This partnership, called 
University of Iowa Health Care, brings together the expertise 
of highly skilled health care professionals and sophisticated 
medical technologies to serve the people of Iowa and beyond. 

University of Iowa Health Care Quick Facts
	
	 · Over 41,000 admissions annually
	 · Over 740,000 clinic visits
	 · 1,200 physicians and dentists
	 · 1,400 professional nurses
	 · 4,400 other care providers and staff 
	 · More than 16 disciplines
	 · Over 250 specialty and subspecialty clinics 

Employee ID Badge Cashless System
In April 2002 the CBORD® Odyssey PCS™ cashless system 
was installed at the University of Iowa Health Care. Prior 
to installing the CBORD Odyssey PCS system, Iowa operated 

a system put in place in 1997 by 
administrators.

The University of Iowa Health Care 
implemented the Odyssey PCS system 
to improve employee convenience by 
offering an easy payroll deduction or 
declining balance ID badge system 

for their staff’s and students’ on-site spending needs. By 
implementing the new system, staff members are able to 
use their ID badge and cashless card all in one. In addition, 
the new one-card ID badge system means higher security by 
reducing the need for staff to carry cash. 

The Odyssey PCS system also allows for better flexibility and 
user-friendly methods of reporting, automatic tracking, and 
easy-to-operate touch screens on the Micros 3700 terminals.

Currently, over 75% of the staff use the Odyssey PCS cashless 
system. The students and staff members sign up through 
human resources when they receive their ID badge. At this 
time, the University of Iowa Health Care has 4 main charging 
plans and 150 tender types (accounts). 

According to Joan Dolezal, Director of Department Food 
& Nutrition, “One of the real key decisions in going with 
CBORD’s Odyssey PCS was the ability to bring vending into 
the mix. We wanted to allow the staff to use online vending 
with their ID badge as well.” The University of Iowa Health 
Care currently has 20 of its 60 vending machines online and 
has plans to convert the remaining machines soon. Since 
installing Odyssey PCS, the University of Iowa Health Care’s 
vending sales have increased 42%.

CBORD Configuration 
The University of Iowa Health Care’s Odyssey PCS system 
includes Micros 3700 terminals, scales, Lyrics, Lyric printers, 
vending readers, and Flexcoms.

	 · All Dining Sites	 	 · Vending Machines
	 · Gift Shops		 	 	 	 · Specialty Sales
	 · Beauty Salons		 	 · Kiosks & Coffee Stands	
	 · Gift Cards		 	 	 	 · Pharmacies

CBORD is a registered trademark, and Odyssey PCS is a trademark, 
of The CBORD Group, Inc. All other brand and product names are 
believed to be trademarks, registered trademarks, or service marks of 
their respective owners.


