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Vending Solution

Cashless Solution
for Healthcare Facilities 
Vending Overview
It’s no secret that vending generates revenue by stimulating 
impulse sales. Add a vending interface reader from CBORD® 
and the potential for impulse sales increases significantly 
because buyers no longer need to have change or small bills 
handy to make their purchases. With the explosion of vending 
product choices, auditing control over vending services has 
never been more important. CBORD gives you choices about 
how to put card-based vending to work for you. 

How It Works
When a card is read at a vending machine, the reader 
requests account information from Odyssey PCS™. The 
cardholder’s full account balance or available credit limit 
is displayed on the reader, and the machine is enabled (if 
the account has sufficient funds). After completing the sale, 
the purchase amount is displayed on the reader. Vending 
machines with readers can accept ID cards, gift cards, or 
cash for payment.

Vending Variety
Vending isn’t just soda machines anymore. Today vending 
machines sell a wide variety of food, merchandise, and 
services. Odyssey PCS vending supports hundreds of vending 
machines in every conceivable combination. With Odyssey 
PCS, all your customers need is their ID badge.

Vending Possibilities
•	Coffee machines
•	 Soda machines
•	 Snack machines
•	 Supply machines

Reporting
System reports provide records of all transactions directly 
to the institution and the vendor, and can provide powerful 
marketing data. Reports may be printed from a central 
location or workstation to collect totals. Reports indicate 
cardholders’ usage, individual spending history, and sales 
history by location and group. 

Benefits

·  Increase revenue

· 	Decrease cash handling 

· 	Access reports detailing cash and 
  	card transactions   
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Vending Options

Vending Card Reader
The Vending Interface Reader fits inside a standard full-
sized bill validator opening. It can be powered by tapping 
into the vending machines’ existing power, so no external 
power source is required. There are two cables included: 
one to connect to the Multi-Drop Bus (MDB) and another 
to connect to the network. 

Product Specifications

Card Reader
Magnetic stripe: 300 to 4000 oersted magnetic stripe 
reader with a floating read head
Card type: ISO 7810 to 7813
Card insert:	Horizontal-insert-type-style card 
Magnetic head life: 300,000 passes
Optional: Card swipe, iClass, or Prox available

Physical Dimensions	
Size: 4.25” H x 3.875” W x 5.25” D;	front bezel width 
3.375”
Shipping weight: 5 lb.

Technical Specifications
Network connectivity: 10 base-T TCP/IP network protocol
Operator display: 2 line x 16 segment LCD with backlight
Power required: 24–34 VDC from MDB interface

Environmental Characteristics
Operating temperature: 0–45°C
Ambient humidity: 30–85% RH without condensation 
and frost formation
Mounting location: Indoors, away from wind, rain, 
sunlight, and dust

Comprehensive Solutions
CBORD provides food and nutrition management, cashless 
card, and integrated security solutions to more than 6,000 
organizations. Our focus is on comprehensive solutions that 
increase revenue, reduce costs, guard patient safety, 
improve patient satisfaction, and integrate systems 
seamlessly.  

Innovative Products
Our innovation is customer driven. Working in partnership 
with users, we listen to the industry’s evolving needs and 
develop solutions to keep you a step ahead.

Dedicated Service
The quality of our products is made greater by the caliber 
of our employees. Through open dialogue with you, our 
customers, CBORD strives to not only meet, but exceed 
your expectations; we are committed to providing superior 
service in all aspects of our customer relationships. You can 
reach us twenty-four hours a day, seven days a week, and 
know you have a team dedicated to your satisfaction and 
success. 
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